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Name :                                                                                                                       Date :  

1. I heard that you have joined a hotel Management course.  

I didn’t get enough marks to enter the university/campus in Sri Lanka.  So I wasn’t selected to the 

campus. මාව  තේරුතේ නැහැ (PV). As a result of that, I couldn’t  continue my higher studies/tertiary 

studies.   I thought I should do some vocational course.  (තවොතේෂනල් - වුර්තිය  ) 

 

2. Why did you select hotel industry as your career? ක ' රියර් - වුර්තිය  What made you to select hotel 

industry as your career? 

I am very interested in that field. There are lucrative jobs in that trade/field. (ලුේතෙටිව්  - ඉහළ  

අදායම්  ඇති / වාසිදායක ).   Further I have an intention of working at a hotel in a big chain/company. 

(ඉේතෙේෂේ - අදහසේ/ hope ).  You get a lot of benefits when you join a reputed hotel.  We can 

learn a lot as well. One day, I want to start my own hotel. Then I can help my family a lot too. 

 

3. Where are you following the course? තකොතහේද  ඔයා  තකෝස්  එක  කෙේතේ ? 

I am following the course at Brighton hotel school in the City. 

 

4. It is bit far. Isn’t it?  

No. it is not for me. I am doing a casual job in the city. After that I go to attend to the course. There 

are several options available for students. You can choose to do it online as well if you don’t have 

time to travel. There are webinars available for those who do it online.  

 

5. Is it very difficult to enrol for that course?  How did you enrol yourself for that course? 

One of my friends tried very hard to enrol for the course. But he failed. ( but he was unsuccessful - 

අේසේතසස්ෆුල්  අසාර්ථක  වුණා). He is an intelligent person. 

 

6. There was an aptitude test (අප්ටි'ටියුඩ්  - තයෝග්යතා  පරීේෂණයේ).  

I was selected at that test. (PV) මාව  තේරුණා ඒ  තෙස්ට්  එතේදී 

 

7. You had your education in Sinhala medium. ( You studied in Sinhala). How do you manage this 

course in English? How do you follow in English medium? 

Yes. The course is conducted in English medium. After doing A/L, I followed an English course for 2 

years (A /L  කළාෙ පස්තසේ). Thereby I could improve my English knowledge (තදයර්බයි  - ඒ  නිසා). So I 
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don’t find it difficult to follow the Hotel Management course in English. Even now I am following an 

advanced English course. 

 

8. What are the subjects taught there? (PV) තමොනවාද  එතහේ  උගේවන  විෂයේ 

We are trained in hospitality. (PV)  (තහොස්පිෙැලිටි - ආගේතුක  සේකාෙය ). We learn how to make a 

guest feel like a king, while we are at his service (තගස්ට්  - අමුේතා. At service   තකතනකුෙ  තසේවය  

කෙනවා).  ( how to make a guest feel welcome.) 

 We are taught polite manners which are essential in hotel industry ( අපිෙ  උගේවනවා  විනීත  සිරිේ  

විරිේ , ඒවා  අේයවශ්යමයි  තහෝෙල්  කර්මාේතයෙ).  We learn how to provide a quick and prompt 

service with a smile (අපි  ඉතගන  ගේනවා  තකොතහොමද  සපයේතේ  ඉේමේ  හා  විශිෂ්ඨ  තසේවයේ  

සිනහතවේ . ප්තෙොම්ප්ට්  - විශිෂ්ඨ). We learn how to guess the attitudes of the guest (තගස ් - අනුමාන  

කෙනවා  අටිටියුඩ්ස ්- ආකල්ප / රුචි  අරුචි කම්) . Above all how to make the guest happy, when he is 

under our roof. If you want I can demonstrate all these to you (තෙතමෝේස්ට්තර්ට්  - යමේ  කෙලා  

තපේවනවා). 

 

9. What is the duration of the course? 

It is a two year course if you do it part time. Otherwise, it is  one year for full time. 

 

10. How long have you followed the course? 

I have followed the course for 6 months. I have another one and half years to finish the course.  

 

11. How much is the course fee? ( How much is charged for the course?/ How much does the course 

fee come to?) 

It is $ 10,000.00 for the course. $ 10,000.00 is charged for the course.  

 

12. Do you have to make the full payment?  

If you make the full payment there is a discount. Otherwise you can make in instalments.  

 

13. What is the down payment?  

You have to pay $ 2000.00 initially. However if you are an Australian citizen, the government will 

give you a loan which will have to be paid only when you are employed. Not only that but also you 

should earn more than $ 54 k at the moment a year to start paying it. Still you have to pay only 5% 

of the loan a year when you earn more than $54 k from my understanding. But I could be wrong. If 

you are serious, we can get this checked again. 

http://www.ferneducation.com/


Prepared by C Fernando  SL PL 33 AUSPL 56  www.ferneducation.com Tel 07702027720  pg. 3 
 

 

14. That sounds good to be a citizen in the first place I guess. What are the contents of the course?  

There are 7 or 8 sections they cover. I can’t recall them off hand (රීතකෝල්  - යමේ  සිහිපේ  කෙනවා / 

මතේ  කෙනවා.  off hand එක පාෙෙම). I will get you a prospectus. Everything is given in detail in the 

prospectus. 

 (ප්තෙොස්තපේෙස් - පේතිය  තහෝ  පාඨමාලාව  සම්බේධ  විස්තෙ  තකොලය). 

 

15. O.k. How/when are the classes conducted?  

The Classes are conducted on weekdays from 6.00 pm to 9.00pm. Sometimes the classes are 

conducted on the weekend as well.  

 

16. What are your plans after the course? Do they provide jobs after the course? 

They don’t provide jobs after the course. If there is a vacancy at a hotel, we are informed. I intend 

joining a hotel after completing the course. After getting some experience, I hope to start my own 

hotel. A lot of money can be earned out of the hotel industry if you do it properly.  

 

17. I think that is a great idea. Wish you all the best.  

Thanks Rohitha. I will see you later. ( I will meet you later). 

 

18. I have decided to give up my job, Raja. I have been working here for the last 10 years. There is no 

scope for me here. There is no future for me here.  I joined as a customer service officer here. Even 

after 10 years, still I am a customer service officer. I have got a little increment. That is all.  I think I 

am wasting my time and talents here.  

All what you said is true. You must think well, before you make such a big decision.  There are 

drawbacks here (ඩ්තෙෝ බැේස්  - අඩුපාඩු /දුර්වලකම්). But it is not easy to get a job like this. What do 

you hope to do, after leaving this job? What do you have in mind? (why don’t you wait some time ? 

You may get a promotion.  

 

19. Promotion. You are joking. It will take a very long time. What can I do with this poor salary (මම 

තමොනවා  කෙේනද  තම්  තපොඩි  පඩිතයේ)? I have family commitments. ( I have family responsibilities). 

To get a big income, you should start a business.  

 

20. That is what I have in mind. I am going to start a business of own.  

You will need a good capital to do business.  
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21. I can start in a small way.  

Most of the big businessmen have started in a small way. They have developed the business by 

dedication (තෙඩිතේෂේ - කැපවීමේ).  

 

22. That is what I hope to do. My friends may give me a helping hand. During the past 10 years, I have 

developed a lot of contacts. That will help me a lot. 

Yes you have a very good contacts. I think most of the customers ask for you. They are satisfied, 

when you serve them.  

 

23. Only problem is my parents don’t like me doing business. They think it is a big risk. They want me to 

continue with this job.  

Business is a risk. But when you take that risk, only you can get a profit.  

 

24. They think there is no security for me, if I lose the job ( ඒතගොල්තලෝ  හිතනවා  මෙ  සුෙේෂිත  භාවයේ  

නැහැ  කියලා  ත ොබ්  එක  නැති  වුතනොේ).  Security -සිකියුරිටි - සුෙේෂිත  බව / ආෙේෂාව 

Initially, you will have to struggle a lot (ස්ට්ෙග්ල් - යමේ  ලබාගේන  දුේ  විදිනවා / තපොෙබදනවා). You 

are very enterprising (එේෙර්ප්ෙයිසිේ- දේෂයි /දියුණු  තවන  ගති  තිතයනවා) . I am sure, you will make 

a success (ඔයා  දියුණු  තව්වි). If there is anything, I can do for you please let me know. 

 

25. Thanks for encouraging me (එේකතර්ජිේ - ස්තුතියි  මෙ අනුබල  දුේනෙ / පන තපව්වෙ  . I will let you 

know, what is happening.  

Fine. You let me know, what is happening. (you inform me what is happening/ keep me in the loop ) 

ඔයා  මෙ  දැනුම්  තදේන  තමොකද  තවේතේ  කියලා 

 

 

Home work 

 

1-55   The floor is moped.  I mop the floor. (mop/moped/moped/mopping) He (she) mops the floor in the morning. 
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